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Della International College asks that you take the time to complete this form with honesty and 
openness. Our commitment is to constantly improve the way we do things and to ensure a smooth 
transition into the College.  
 
 
Full Name (optional):                                                                             Date: 
          /        / 
Course undertaking:  
 

 
 

Admission Feedback Details - Please indicate your response by ticking the most appropriate 
box in the table below 

                                                               
 Yes No 

1 Admission into the qualification was a smooth process   � � 
2 Prior to completing the agreement, I was informed of the following:  

 

• Description of Course Content    � � 
• Course duration � � 
• The teaching methods used � � 
• The assessment methods used � � 

3 The administration staff ensured that the chosen course was suitable to my 
needs � � 

4 
The student handbook detailed information about the college processes 
such as complaints and appeals, support services, deferment/suspension 
and cancellation 

� � 

5 The agreement set out the tuition fee payments and refunds � � 
 
 

 

Please add any further comments: 
 

 

 

 

 

 

 

 

 
 

 
 


